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This document outlines the Market Insight (MI) features that are scheduled to be released to production in
February, 2019.

The key functional areas affected by this release are:

Salesforce.com data source: Ml can now connect to your Salesforce instance and download data
without manual intervention.

Pattern matches in expressions: Market Insight now supports a more flexible way of matching
patterns on a single variable from a transactional table, enabling users to specify a set of patterns in
order of priority

New measures in cubes.

The transaction summary wizard is now able to flag transactions within a min-max range.
Personal best aggregation in expressions.

Sequence number has been added as a column to exports / data grid.

Further augmentations to expressions and the output wizard.

This document is intended for all users of Market Insight.
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2. FEATURES

This section outlines the new features and improvements to Market Insight.
2.1 Salesforce.com data source for Market Insight

Market Insight’s ETL tool can now download data from Salesforce on demand, without manual intervention.

This allows for:

e Automation of updates into Market Insight and flows of data back to the CRM/MAP

e The ‘freshest’ data to be used within MI, for example transactional level data can be updated to drive
segmentation, or new leads can be added to review via the mapping tool for territory updates.

e Data can be refreshed daily if required, including transactions, that up to now, may be aggregated to a
monthly view.

To do this it uses the Salesforce.com Bulk APl to maximise performance and minimise the number of API calls
to Salesforce.com. This completes the Market Insight / Salesforce loop, as Market Insight users can upload
data to Salesforce via the Salesforce Wizard. Market Insight must be added as a ‘Connected App’ within
Salesforce, and Salesforce credentials (Consumer Key and Consumer Secret) passed to the Market Insight
Support team.

FastStats Designer - sforce.xm| - [Data Sources] — [m] X
File  FastStats System  DataSource  Window  Help
1 5 [ | {Build System

:!leg Name Name |Acmum ‘ Sample Data

Account Object: [Account |
Configuration || Contact

Name Reference SalesForce Name Type
Id Sald Id String

Data IsDeleted SalsDele IsDeleted Boolean
Sources

MasterRecordld SaMaster MasterRecordd String

j:g Narme Saame Name Sting
Table Tyee SeType Type Sting
Relationships
Parentld SaParent Parentld String
D” BilingStreet SaBilin Biling Street

Define BilingCity SaBili1 BilingCty Sting
Varizbles
BilingState SaBii2 BilingState: Sting

‘[ ] BllingPostalCode SaBili3 BilingPostalCode String
a

= > | | BlinaCourtry SaBili4 BilinaCountry Sting v T
SEuc Froperties | | Configure Extract | | Update Preview

Add Data Source
Q Remove Data Source | | AddField | Remove Field

Once the appropriate settings have been made in Salesforce and credentials created and passed to the Market
Insight team, the ETL tool can connect to your Salesforce instance.

If you are interested in this integration, please contact your Market Insight representative and they can
send you the relevant documentation.
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2.2  Support PatternMatch on-the-fly aggregation within Expression Ul

We now support a more flexible way of matching patterns on a single variable from a transactional table. In
each PatternMatch aggregation, users can specify a set of patterns in order of priority. These patterns are
made up of a list of codes from a selector variable on the transactional table that will occur in order, in each

record, from each of the grouping table records.

A use-case on the Demo system would be to search for patterns of product types purchased for each
customer. We are supporting two wildcards (? and =). The ? wildcard will match any one single value at that
position in the pattern. The = wildcard will match any one value at that position in the pattern provided it is

the same as the previous value found.

Name

Pattern Match (Policy Product Type) Cs] Define pattern for Policy Product Type
Type Pattern Name Value 1 Value 2
Pattern Match - » FO1 PRODUCT A PRODUCT B

P02 PRODUCT B PRODUCT A

PO3 PRODUCT C PRODUCT B
Grouping Table

#
Customers

Transactional Table

Policies

Order records by

Policy Inception Date

From

Earliest to Latest

Pattern Match Variable

Policy Product Type ‘

Value 3
PRODUCTC
PRODUCT C
PRODUCT A

oK

Value 4

Cancel

Grid
Client Reference Number

—| Client Reference Mumber : 300820 (3 itemns)

Policy Inception Date -+ JGITSTR T ITTS 8 YT Pattern

01-08-2011 PRODUCT A P01
01-11-2011 PRODUCT B PO1
01-12-2011 PRODUCT C P01

+ Client Reference Mumber : 300887 (5 items)
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2.3 Two new measures in cubes

Two new measures have been added to cubes that work on selector variables. They are Count
Distinct(variable) and Count Mode(variable).

CountDistinct() returns a value in this cell for the number of distinct instances of this variable found for the
records in that cell (e.g. number of distinct customer types for each postcode area).

Count Mode() returns a value in this cell for the number of times the modal value has been found (e.g. how
many times did records in this SIC code have the most popular customer type)

Drop your variable here

Unclassified

Mode(Assigned Salesperson) | Count Mode(Assigned Sales | Count Distinct{Assigned Salespe

North

North West (Excluding Greater Manchester)

South East (Outside M25)

4 Economic Region

South West

East Midlands

West Midlands

East Anglia
Yorkshire and Humberside

South East {Inside M25)

Drop your variable here

Scotland

Wales

Northern Ireland

Dun & Bradstreet — Commercial in Confidence Publish date: February 2019
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2.4  Transaction summary wizard is now able to flag transactions within a min-max range

The Transaction Summary wizard takes a selector variable on the transactional table and creates a flag array

on the grouping table where a value is flagged if that grouping table has an instance of that transactional value
(e.g. customers have a transaction with this product code).

This extension allows the user to optionally specify a minimum and/or maximum number of transactions of

that value that are required in order for the flag to be set (e.g. customers must have bought this product 4 or
more times for a Yes flag).

Transaction Summary — *
s .

@ Choose Number of Transactions needed to Set Flag

® Target By default a category will be flagged if one or more instances of that category are

] found in the grouping record item.
® Grouping Table

Optionally specify the minimum and maximum number of matching transactions

@ Transaction Selection -
needed fo flag a Assigned Salesperson category for the Records record.

© Priority Settings ] Minirurm Transactions hie

-

® Mumber of Transactions Maximumn Transactions
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2.5 Personal Best on-the-fly aggregations are now supported within Expression Ul

A new type of aggregation has been added to the on-the-fly aggregation functionality that enables easier
working out of the number of times a person has broken their previous record on a numeric value.

Transactions are sorted into order and a numeric value is returned for each transactional record as follows:

-2 current transaction has lowest value in sequence so far (worst so far "PW")

-1 current transaction has lower value in sequence than previous record ("worse")
0 current transaction has same value in sequence as previous record ("unchanged")
1 current transaction has higher value in sequence than previous value ("better")

2 current transaction has highest value in sequence so far (best so far "PB")

Mew Selection 1 EI@ () Personal Best Policy Premium
» Data Grid ' > (.) | Perscnal Best Pelicy Premium
O [ | E MNotes -| i 55 | =2 |8 = 7 | =H b DataType: | ‘a3 Integer | [v] Auto |20 A ABG
' ExportAs - @ Limits - ¥ Aggregation - B, Add User Code ~
&b Rows To Browse = | [« = [WH - [} -
. Name
Data Grid 3 %
Personal Best(Policy Premium) ordered by Policy |«
Grid Chart
T
Client Reference Number e
Personal Best -
Policy Inception D... +# Policy Premium + Personal Best Policy Premium + | -
06-06-2010 32100 o Grouping Table
13-07-2010 240.75 -2 Customers .
24-09-2010 294,25 1
Transactional Table
Policies -
20-06-2011 267.50 1
14-02-2012 1337.50 2 Order records by

- Client Reference Number : 136045 (4 items) Policy Inception Date

Policy Inception D... + Policy Premium + Personal Best Policy Premium +
09-11-2010 70.00 o From
17-11-2010 14.00 -2 Earliest to Latest -
08-02-2011 28.00 1 Pick the
21-05-2012 28.00 ] Policy Premium
+ Client Reference Mumber : 136261 (2 items)
! ' Expression  f* Personal Best(Policy Premium) ordered by Policy Inception Date

Rrawcina firct 1 00N Daliriac
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2.6 Sequence number has been added as a column to exports / data grid

An option has been added to the user code column in a data grid to quickly add a sequence number to a
data grid.

B

’ | Data Grid
y 4 [y | 5 Notes ~|[Hl|=5 =2 F = Vg
e
7 ExportAs = @ Limits = X Aggregation =, Add User Code = Rows To Browse = [JJ~ [+ ~[F -
Data Grid i
— Enter a value for the user defined column. This
Grid column will be added to the end of the defined

sequence.
Drag a column header here to group by that ¢

DUNS 2 Row Number « Heading Description:
! Data Grid Value:
210000000 2
210000002 3 Orext
210000003 4 Property -
& Row Number _
210000005 6 (starting from)
210000008 7
210000009 8 A -
210000010 9
210000011 10
210000012 "

210000015 12
.

2.7  Extensions to expressions

Some new additions to expressions:

a) Lookup function allows you to look up values from an external file and match to data held in the
Market Insight system.

Lookup ([UK 2007 SIC Code 1-5 digit],"Public:SIC Codes wanted.txt")

b) MakeDate now supports a single numeric value parameter. This can be useful when using in
conjunction with the VarInfo() function returning a date value in numeric format.

MakeDate(YYYYMMDD)

c) Nth() and Nthindex() functions now accept date parameters to enable you to pick from a list of dates. It
used to only allow a pick from a list of numeric values.

2.8  Output wizard now supports rank and percentile calculated measures

Cubes that are output through the Output Wizard could not support client-side calculated measures. Some
support had been added for this with a limited number of the calculated measures which had server-side
equivalents in an earlier release. In this release we have extended this to include Rank() and Percentile()
calculated measures as well.
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3. SUPPORT

Should you have any questions or need assistance, please contact the UKCS@DNB.com team or by contacting
your Customer Experience Representative.
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